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The administrative professional role today is challenging due to the constant advances in

technology, our global economy, and an increasingly diverse workplace. THE ADMINISTRATIVE

PROFESSIONAL: TECHNOLOGY & PROCEDURES 13E is a complete learning package designed

to prepare students for all levels of the office environment including customer satisfaction,

technological changes, and time management. With this text, students will gain the knowledge and

skills to become an asset to the administrative professional field.
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The book was perfect, the only things is it din't have the CD.... but for me it's Ok because I really

need book and was an excellent deal. Thank you...

I am very content with this purchase because I could pay could have paid more money in other

place but here i paid few dolars

This was for school. Much cheaper on  than at school. So great deal!

I need the CD but it was not included.
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